
Facilitator Bio 
 
Colleen Coffey,  
Contract Facilitator 

Colleen Coffey is committed to challenging the stigma that 

surrounds mental disorders and puts that commitment to 
practice working full time as the Program Manager for The 

National Mental Health Awareness Campaign. She is a doctoral 
student in the field of Leadership. Colleen holds a Bachelors 

Degree in Social Work from Belmont University and a Masters in 
College Student Affairs from Eastern Illinois University. At EIU, 

she served as an Associate Resident Director to the Greek Court 
housing community and an advisor to the college Panhellenic. As 

a consultant for Phired Up Productions, she co-authored and published the first book 
on sorority recruitment: I Heart Recruitment: The Eight Steps to Limitless Possibilities for 

Sororities. She has been actively involved in sorority life since her undergraduate days, 
having served the Alpha Sigma Tau Sorority in several capacities on the national and 

local levels. Colleen volunteers her time with The Nashville Council on Children's 
Mental Health and has been a member of the Association of Fraternity Advisors for six 

years where she is currently serving as a member of the Virtual Seminar Series 
Committee. 

 

 

 
 
 
 
 
 



 
 
Facilitator Bio 

 

Erin Strine,  
Training and Development Manager  
 

Erin has a Bachelor’s degree in Kinesiology and a Master’s 
degree in College Student Personnel Administration from 

James Madison University. Erin has previously served as a 
Fraternity and Sorority Advisor and has also worked for a 

non-profit honor society as the chapter specialist. Erin has 
facilitated for the National Association of Campus Activities 

National Convention, Sigma Nu’s College of Chapters, JMU’s prospective 
population, and has developed and presented many leadership sessions for a 

variety of campus leaders. Erin is a member of the Association of Fraternity 
Advisors (AFA), Indiana Society of Association Executives (ISAE), and 

Association of Training and Development (ASTD). She has previously 

volunteered for AFA by serving on their first timers committee. 

 

 

 

 

 

 

 

 

 

 



Facilitator Bio 
 

Julie Kendall,  
Contract Facilitator 
 
Julie Kendall is the Senior Coordinator of Leadership Training in 

the Credit Division at Kohl’s Corporate Headquarters in 
Menomonee Falls, Wisconsin. Her main responsibilities include 

designing and facilitating monthly training programs for the 
GOLD (a Generation of Leaders Discovered) Institute and the 

Lessons on Leadership Series; two programs that she built for the 
Credit Executives. Prior to joining Kohl’s, Julie worked in Residence Life at Ball State 

University and Eastern Illinois University. When she worked at EIU, she also served as 
the Academic Advisor for Delta Tau Delta Fraternity, facilitating academic GOALS 

(Guaranteed Opportunities to Achieve, Learn, and Succeed) programs. Julie earned her 
Bachelor’s degree in Organizational Communication from the University of Wisconsin-

Whitewater and her Master’s degree in Organizational and Professional Communication 
Development from Ball State University. She also volunteers with 20-somethings at 

Elmbrook Church in Brookfield, Wisconsin. 

 

 

 

 

 

 
 
 
 
 
 

 



Facilitator Bio 
 

Erin Fischer,  
Contract Facilitator 
 
Erin Fischer is the director of CKI, a global service organization 

serving college and university students around the world.  She 
graduated from Indiana University with a degree in Public 

relations, but has always gravitated towards working with 
students of all ages.  She started her career as a camp director, 

and worked for the YMCA for several years before transitioning into her current job at 
Kiwanis International.  She has had the opportunity to train youth and adults on the hot 

topic of servant leadership, from Hawaii to Brazil and everywhere in between.  In 
addition to her career, Erin is also volunteering for her college sorority, Phi Mu.   

 

 

 

 

 

 

 

 

 

 

 
 
 
 



Facilitator Bio 
 

Ellen Shertzer,  
Contract Facilitator 

Ellen Shertzer works part-time for Indiana University as the 
Greek Alumni Coordinator and is a full-time mother and 

wife.  She earned her Bachelor of Arts in Public 
Communication and Human Relations from Western Illinois 

University and her Master of Science in Higher Education 
Administration from Iowa State University.  Ellen has spent 

the last 9 years working in higher education administration at Northern Illinois 
University, Iowa State University, and University of Maryland College Park.  She 

has experience in fraternity and sorority life, student programming, and alumni 
association management. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Facilitator Bio 
 

Jill Lyons,  
Program Coordinator 
 
Jill is the Program Coordinator for The Leadership Institute. 

She is a recent graduate from Valparaiso University where 
she received her Bachelor’s in English and 

Communications. During her collegiate experience, she 
served as Financial Vice President and Parliamentarian for 

her sorority, President of Mortar Board, and an Ambassador 
in Admissions. Currently, she is a volunteer for the Gamma Phi Beta 

International Sorority and is a member of IndyAmbassadors and the Association 
of Fraternity Advisors. 

 

 

 

 

 

 

 

 

 

 

 

 

 


